JOKJIAZL
OTHOCHO: ITPOYYBAHE N USMEPBAHE Y/IOBJIETBOPEHOCTTA HA
[NOTPEBUTEJIUTE OT ITPEJTATAHOTO AIMNHUCTPATUBHO OBCJIYXXBAHE B
OBIIMHA HECEBBP

Peanusupanoro mpoyuBaHe € BBB Bpb3Ka C HM3UCKBaHUATa HAa 4i1.24 OT
Hapenbara 3a agMuHHCTpaTHBHO oOCIyxBaHe. M3BbpIeHO € Ha 6a3a aHKETHH KapTH, KOUTO
OTpa3siBaT MHECHHETO Ha MOTPEOUTENUTE Ha aAMUHUCTpAaTHBHY yciuyru B O6mmua HeceGpbp 3a
nepuosa siuyapu-noemspu 2018r.

LIIEJIN

[IpoyuBanero e nmposeneno ot 1 sHyapu 10 30 HoemBpu 2018r. mox gopmara Ha aHKETHU
kaptu. Ha mbpBo MsCTO 1enTa My € J1a ce Ipoy4yu U 0000IIM KayecTBOTO Ha 00CIyKBaHE Ha
rpaXJIaHUTE B POJIATA UM Ha MOTPeOUTENN HA aMUHUCTPATUBHU yciayrd. Ha BTopo msicto na
ce chOepaT KOHKPETHH INPEAJIOKEHUsI HAa OTPEOUTENNTE HA YCIAYrU 32 aJMUHUCTPATUBHOTO
oOciTyKBaHe ¢ 11eJ1 IOBUIIIaBaHE HA YIOBIETBOPEHOCTTA.

ILHACOYEHOCT

[IpoyuBaHeTo € HaCOUEHO KbM BCHUKH MOTPEOUTENN HA aIMUHUCTPATUBHU yciayru B O01uHa
Hecebwp - dusnveckn u FOPUIUIECCKH JIUIA, ¥ € HAa JOOPOBOJICH MPHUHIIMII HA yJacTHE Ype3
MOITBJIBAHETO HA aHKETHA KapTa.

[II. HAYMH HA ITPOBEXXJIAHE HA ITPOYYBAHETO

ITpe3 mepuoma or 01.01.2018 mo 30.11.2018r. moTpeduTenuTe Ha A IMHHACTPATHBHH
yciyru, npepoctaBsHun ot OOmumHa HeceObp ca ocbhhiecTBMIM oOpaTHa Bpb3Ka OTHOCHO
aIMAHHUCTPAaTHBHOTO 00CITy)XKBaHE Upe3 Pa3IndHU CPEJICTBA, KAKTO CIIE/Ba:

1. TlomeHcka KyTus 3a CUTHaJIM, HAMUpallla C€ Ha BXOJla Ha aJMUHUCTpaTUBHATa crpajaa
Ha OOmmuHa HeceObp - HAMA NOCTBIWIM [JOKYMEHTH, CBBP3aHH €
aAMHHHMCTPATUBHOTO 00CJIy’KBaHe.

2. CurHamu, ->KanOW, TPENIOKECHUS ¢ MHEHHS BBB BpPB3Ka C KavyeCTBOTO Ha
aIMHUHHCTPATUBHOTO 00OCTyXBaHe, ochliecTBeHO B ObmuHa HeceObp — mongaseHu mo
nomiara, ¢akc, €JIEKTPOHHA TMoINa WM JuYHO B lleHTBhpa 3a aAMUHUCTPATHBHO U
UH(OPMALIMOHHO O0CTYKBaHE — HIMA MOCTHIINJIN.

3. AHKeTHa KapTa - paslpocTpaHsBa ce€ Ha XapTHUsd, JO KOSATO MOTpeOUTeNuTe Ha
aJMUHHMCTPATUBHHU YCIYTd UMaT cBoOOJEH nocThl B LleHThbpa 3a aIMUHUCTPATUBHO U
uHpopMaloHHO o0cmyxkBaHe — ouc Nel u opuc Ne2. AHKeTHHUTE KapTH ca U3TOTBEHU
TakKa, 4ye Ja OTHEMa BBb3MOXHO Hall-MaJIKO BpeMe 3a INONbJBaHE, HO Jia JlaBa peajHa
IIpeJICTaBa 32 MHEHUETO M HAIVIACUTE Ha Xopara. bposT Ha BBIPOCHTE ca OrpaHUYEHU
1o 10. ITo-romsiMaTa 9acT OT BBIPOCHTE Ca 3aTBOPEHH, KaTo € JaJeHa Bb3MOXKHOCT Ja
ce MOCOYM MHEHHE U C  OTBOPEH OTIOBOp — HaMepeHH [ AHKEeTHH KapTH
/M3KITIOYATENTHO MAJIKO, HEIOCTATHYHO 3a JIa Ce MOJIYYH IThJIHA TIPECTaBa 3a HATJIACHTe
¥ MHEHHUETO Ha Xopara /.



Bcekn OT BBIOPOCHTE OT AHKETHUTE KapTH H3MBJIHABA KOHKPETHA 3ajiada, KOSTO
aHaJM3Mpa U 000011[aBa, 1aBa Bb3MOKHOCT 32 TOYHO M3IIBJIHEHHUE HA TO-00IIUTE eI U
3aJ]a4M Ha MIPOYYBAHETO:

e YcTaHOBsIBaHE HHUBOTO Ha YAOBJICTBOPCHOCT Ha TpaXXJaaHUTC oT
OTHOIIICHHE/pa3siCHEHHE, KOETO JEeMOHCTpHupar ciyxutenure Ha OOumua HeceOnbp
IpHU CIY)KeOCH KOHTAKT;

e TlomyyaBane wuH(OpMAIMS IO OTHOIICHHE HA KA4eCTBOTO HAa W3MBJIHCHHE Ha
yciIyraTa;

e [lomyyaBane uH(pOpPMAIIKS IO OTHOLICHUE CIIa3BaHE HA 3aKOHOYCTAHOBCHHUTE CPOKOBE
3a M3BBPIIBAHE HA 3aABCHUTE YCIYTH, KAKTO M aJCKBaTHOCT Ha IICHUTE 3a
CHOTBETHHUTE YCIIyTH.

e Jlombnautenna wuHdopManus /yciayra/, KosTo TpsiOBa ma mpenocraBs OOmmHA
Hecebwp, 3a 1a y1oBIETBOPH MOTPEOUTEIICKATE OYaKBAHUS HIIH Ja PEIIN TPOOIECMH;

IV. IIEPO/] HA AHKETUPAHE
[IpoyuBanero e Ha 0a3a MOMBJIHEHH aHKETHH KapTu u oOxBama nepuona ot 01 sHyapu
2018 r na 30 HoemBpu 2018r.

V. BPOIl AHKETUPAHU JINLIA

B HacToAmoOTO mpoyuBaHE ca ydacTBaIM 7/ JMLA, NOA3BaIM yciayrd Ha OOmuHCKa
anMuHucTpanus HeceObp, KaTo ca NONBIHUIM aHKETHU KapTH, mocTtaBeHH B oduc Nel u
oduc Ne2 na lleHThpa 3a aAMMHUCTPATUBHO U MH(OPMALIMOHHO 0OciykBaHe KbM OOIMHA
Hecebwp.

e Amnkerna kapra Nel 73a kadectBoro Ha obcmyxBaHe B ILleHThpa 3a
aJIMMHHUCTPATUBHO M HH(OPMAIIMOHHO OOCTyXBaHe,, — ChAbpka 10 BBIpoOCa,
HamMmepeHa € 1 mombIHeHa aHKeTHa KapTa

e AmnkerHa kapra Ne2 — cpappka 5 BhIpoca — HaMepeHW 6 TONMBIHEHH aHKETHU
KapTu

VIL.PE3VIJITATU OT AHKETHOTO ITPOYYBAHE

AHKETA Ne 1
3a kauecTBOTO Ha oOciyxBaHe B LleHThpa 32 aAMUHUCTPATUBHO U UHGOPMAITMOHHO
obOcmyxBaHe

1. JlecHo nu ce opueHTHpaxTe, 3a Ja CTUTHeTe 10 (PpoHT oduca, KBAETO Ce MpUeMar
MCKaHUATA 332 U3BBPIIBAHE HA YCIYTH MPHU PE0CTaBsIHE HA HHPOopMaIus ?
Otrosop 1A —100%
Otrosop HE - 0%
OtroBop OTYHACTHU- 0%



. Cwmstare nm , ye ouica € 100pe pa3noaoKeH U JECHO TOCThICH?
Otrosop 1A —100%
Otrosop HE - 0%
Otrosop OTHACTU — 0%

. Opranuzanusara Ha aJMUHUACTPATUBHOTO OOCITYy)KBaHE Ha MpHUHIMMA Ha (HPOHT oduc
yIIECHSIBA JIU TPpaXKTaHuTe?

Otrosop 1A —100%

Otrosop HE - 0%

Otrosop OTHACTU -0%

. Opranuzanuara Ha aIMUHUCTPATUBHO OOCITY)KBaHE Ha MPUHIUNA Ha (GPOHT oduc
no1o0psiBa I KA4ECTBOTO HA YCIyruTe?

Otrosop 1A - 100%

Otrosop HE - 0%

Otrosop OTHACTU - 0%

. Opranusanuara Ha aJIMHHHCTPATHBHO OOCTy)XKBaHe Ha mpuHOHNA (GpoHT oduc
OrpaHHYaBa JIM Bb3MOXKHOCTUTE 3a MPOosiBa Ha Kopymnuus?

Otrosop J1A —100%

Otrosop HE - 0%

Otrosop OTHACTU - 0%

. Cmopen Bac nipenocraBs i ce sicHa/JIeCHO pa3dupaema/, TOYHA U IIbJIHA UHPOPMAITUS
3a yCIYTHTEe, KOUTO U3BBPIIBA aIMUHUCTPALIUATA - HHPOPMAITMOHHU TabJia, OpoIIypH,
bopmMyJisipu, 00SICHEHUS OT CIIY)KUTEIIUTE, MECTCH BECTHUK, HHTCPHET?

Otrosop 1A —100%

Otrosop HE - 0%

Otrosop OTHACTU - 0%

. OOIIMHCKHTE CITY’)KUTEIH Ca BeXKIIMBH U IIPUBETINBU

Otrosop J1A - 0%
Otrosop HE - 0%
Otrosop OTHACTHU- 100%

. YrnecHsiBa 1 ce paboTara ¢ KIIMEHTH OJIarofapeHne Ha CUCTeMaTa 3a eIeKTPOHHO
o0city>kBaHe

Otrosop 1A —100%

Otrosop HE - 0%

Otrosop OTHACTU - 0%

. OOcnyxxBaHeTo € e(heKTUBHO, CPOKOBETE CE€ CITa3BaT

Otrosop 1A - 0%
Otrosop HE - 0%
Otrosop OTYACTHU- 100%

10. Bamrute npenopbKu 3a moo0psiBaHe Ha aIMHUHUCTPATUBHOTO 00CTy)XBaHE — HAMA

HaIlpaBEHHU IPEIOKEHUS.



AHKETA No2
VYBakaeMu ChIpaXKIaHH, 1IeTa Ha Ta3H aHKETHA KapTa € Ja HU MOMOTHE ca MoJJ00pUM
obciyxxBanero BU B LIeHThpa 32 aIMHHUCTPATHBHO M MH(OPMAIIMOHHO 00CITy)KBaHE MTPU
Oo6mmna HeceObp.

[Ipu nonbyiBaHe HA aHKETHATA KapTa, U3dupaiite oTroBopu ot 1 110 5, KakTo cienBa:
M300mmo He ceM goBosieH — 50%

He cbpM noBosieH - 0%
3a10BOJIUTEITHO HUBO - 0%
JloBoJIeH CBM - 0%
MHOro ¢bM HOBOJIEH - 50%

1.Kounko Bpeme yakaxTe, 3a 1a Bu o0ciyxar Ha II0COYEHOTO OT Bac ruuie?
/ Monsi, naite NpuOIU3NTENECH OTTOBOP B MUHYTH/ - CpeaHO 12 MUHYTH.

2. Y noBneTBopsiBa i Bu o0ciyxBanero B LIAMO?
- OTHOIIICHHE /Pa3sCHEHUE — TI0 MEeTOOATHO OlleHsIBaHe — 4
- CPOYHOCT Ha M3ITBJIHCHUE HA YCIIyTrara — [0 MeTO0ATHO OISHIBaHE — 5
- KAYeCTBO HAa U3IIBJIHEHHUE HA YCIIyraTa - 1o MmeTo0aHo OICHsSIBaHEe — 3

3.Cmsararte JI4, 4€ I1J1aT€HaTta OT Bac takca e agexkBaTHa Ha yciayrara, KOsaTO IHOJTYUUXTE ?

Ja - 66 %;
He, TpsioBa na e o Bucoka — 17%j;
He, Tps6Ba 1a e mo Hucka -  17%;
He mora na otroBops 0%

4 Kak ouensiBate possta Ha OOIIMHCKA aIMUHUCTPALIMS 32 Ch3/IaBAHETO HA HEOOXOIUMHUTE
yCIIOBUS 32 pa3BUTHE HA OM3Heca?- 1Mo MeToOarHo OleHsIBaHe — 3

5.KakBa nonbiaHuTenHa uHpopmanus /ycinyra/ Tpsaosa na npenocrass LIAUO wnm obuiuHcka
aJIMUHUCTpAINS, 32 J1a YJOBIeTBOpH Barmmre ogakBaHus WK Ja pemu npodiemute Bu?
HanpaBenurte npenopbku HAMAT OTHOIIEHHE KbM IOCTaBEHHUS BBIIPOC.

VIL.AHAJIN3 HA ITOJIYUEHUTE PE3VIJITATU

[IpaBu BneuarneHue ¢akra, ye Ha 6a3a MHOTOOPOWHHS TOTOK OT T'pakJaHU, KOUTO
©XKEIHEBHO TIocemaBaT (QpPOHT oducHuTe, HE3HAYMTEIHA  4acT OT IOTpeOUTENnTe Ha
aJIMMHHUCTPATUBHU YCIYTU ca MOXKEeNalu J1a U3pas3sAT MO3ULUsS OTHOCHO aMMHHCTPATHUBHOTO
oOciykBaHe, ochliecTBsiBaHO B O6umHa HeceObp, BbIpekn ue JOCTHIA JI0 CpeAcTBaTa 3a
oOpaTHa Bpb3Ka € cBoOOJeH. [locTaBeHu ca 0 BXOJAHWUTE BpaTh Ha JBata QpoHT oduca
CMELUAIHN KyTUH, BUHArM UMa OJIaHKU Ha aHKETHHU KapTH.

JLOCTBII 10 aIMUHUCTPATUBHO 00CTyKBaHE

Ha Bwmopoca 3a 1ocTena 10 aAMUHUCTPATHBHO 0OCITyKBaHE MOTPEOUTEINTE B TOJISIMA CTETIEH
ca njoBostHU 100 % criogensT , 4e JecHO ca ce OpUEHTHUPAJIU U ca CTUTHAIH 10 (PpoHT oduca u
BCHYKHU CMSATAT, Y€ OQHUCUTE ca J0Ope Pa3MOI0KEHU H JIECHO TOCTHITHH.




O1eHKa HA pa3XOQUTe 3a MOJI3BAHUTE YCIYTHU
66% oT moTpebuTenuTe CMATAT, Y€ OOUIMHCKHUTE YCIYTH ca JOCTBHIIHM Karo ueHa, 17%
CUMTaT, 4e TpsiOBa J1a ca mo-BUCOKU U 17 % HsIMaT MHEHUE.

VY 10BIIETBOPEHOCT OT CPOKOBETE M KAYECTBOTO HA M3OBJIHEHHE Ha yCIyrara

OTFOBOp’bT Ha TO3W BBIIPOC €, Ul HOTpCGI/ITeHI/ITe B rojrsiMa CTCIICH Ca YAOBJICTBOPCHU OT
CPOKOBETE M Ka4CCTBOTO 3a HU3IBJIHCHUC OT YCIYIUTEC. CpOLIHOCT Ha H3IIBJIHCHHC Ha
yciayrara 10 IETO0AIHO OLCHABAHEC € 5, a KayYCCTBO Ha UIIIBJIHCHUC Ha yCjiayrara Ii0
MeT00aIHO olleHsBaHE € 3.

BiusHMeTo Ha YOBEIIKHUTE OTHOWIEHUS BBPXY CTENEHTA HA YIOBJIECTBOPEHOCT OT MOJ3BAHETO
Ha a/IMUHHACTPATUBHUTE YCIYTH.

KOHTaKkThT Ha MOTPEOHUTENST ChC CIYXKMTENs, NMPEIOCTaBAll aJIMUHUCTpaTUBHATa yCiIyra e
npsk. ToBa 0OCTOATENCTBO O0yCliaBs 3HAUYMUTEIHOTO BIUSHHE HAa YOBEHIKMTE OTHOLICHHUS
BBPXY CTEIIEHTA HA YAOBJIETBOPEHOCT OT II0JI3BAHETO HA aIMUHUCTPATUBHU yCIYTH.
[lo-romsiMa dYacT OT MNOTPEOUTENUTE, YydYacTBaIM B IPOYYBAHETO IIOCOYBAT, Y€ THU
YJOBJIETBOPSIBA OTHOILEHUETO / Pa3sCHEHHETO Ha CIYKUTEIUTE, CPOKa Ha HU3IBJIHEHHE U
KauecTBOTO Ha M3IIbJIHEHUE. 3ama3Ba Ce TEHJEHLUATa Ja HsSIMa IpOSIBU HA KOPYMNLUS B
Oommnara. PaboraTa cbe cucreMarta 3a €J1eKTPOHHO 00CITYKBaHE YJIECHSABA KJIMEHTUTE.

[Tpe3 2018r O6mmna Hecebbp € odurmanto BkIoYeHa KbM [IbpxkaBHa areHIus
,,EIIEKTPOHHO yIpaBjieHHne” 3a eJIeKTPOHEH OOMEH Ha JOKYMEHTH MEXIy aIMUHHUCTPALUUTE
B P bwarapus. Upe3 undpopmanmonnara cucrema 3a pabora Ha obmuHa ,,MIMeoH,, ce naBa
BB3MOXHOCT Jla C€ H3Mpauiar M MOoJy4yaBaT JOKYMEHTH IO €JIEKTPOHEH MbT OT JAPYrd
opranuzani. MoOAyIbT OCUTYpsiBa 3alIUTEeH OOMEH Ha JOKYMEHTH MEXAYy pa3IuyHu
oprau3anuu (aIMUHUCTPALIUH).

[Ipenopbku
XapakTepbT Ha HaMpaBeHHUTE TMPEAJIOKEHHUS HE ca CBbpP3aHH C TMOAO0OpSBAHETO Ha

aIMUHUCTPATUBHOTO OOCITYy>KBaHE .

Uzsoa:

LleHTbphT 32 aJAMUHUCTPATUBHO M HH(POPMAIMOHHO OOCTY>KBaHE U3IBIHIBA TOETHUS
aHTOKUMEHT B XapTara Ha KIUEHTa 3a 0OCTy)KBaHE Ha TPAKIAHUTE U CPEIHO IMOIYUYECHOTO
BpEMeE 3a YakaH, 3a Jja 0bAaT 00CIyKEHH € CBeIeHO 10 12 MUHYTH .

Hoknanst e u3rorsen 10.12.2018r. B3 OcHOBa Ha MOMBIHEHH OT (DUBUYECKH U
IOPUINYECKH JINIIA aHKETHU KapTH.

Wszrorsui:
Pymsana ManeBa, Hauannuk otaen LIANO



